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15/9/11  	
  Flight JQ988	
   Jetstar	
   $242 AUD	
   $242 AUD	
   $0 AUD	
  
15/9/11  	
  Flight DJ571	
   Virgin	
   $331 AUD	
   $0 AUD	
   $331 AUD	
  

15/9/11  	
   4 nights extra accommodation	
   $264 NZD	
  

15/9/11  	
   4 days extra car hire	
   $150.72 NZD	
  

15/9/11  	
   Food	
   $104.67 NZD	
  

15/9/11  	
   Flight QF583	
   $284.56 AUD	
  

15/9/11  	
   Flight DJ571	
   $69 AUD	
  

Flight JQ988 was cancelled by Jetstar and refunded. This was replaced with flight DJ571. Adverse weather conditions (Snow Storm)	
  

closed Queenstown Airport on 15/8/11 which caused us to miss flight DJ571 as there was no way out of Queenstown. We were	
  

unable to refund or transfer this flight from Virgin Blue.	
  

Queenstown Airport was closed on the 15/8/11 due to adverse weather conditions (snow storm) and as there was no way out and no flights available 	
  

until the 19/8/11 and we were forced to stay in Queenstown for another 4 days.  This caused us to miss flight DJ571 which needed us to book flight	
  

QF583 to get home. We were forced to pay an additional 4 days accommodation and car hire, and had 4 days of addition living expenses (food).	
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Original	
  Flights	
  and	
  Car	
  Hire	
  Arrangements	
  



	
  



	
  



	
  

Original	
  Accommodation	
  Arrangements	
  



	
  

Flight	
  JQ988	
  Cancellation	
  Notice	
  



	
  

Virgin	
  Flight	
  DJ571:	
  
	
  
$3421	
  AUD	
  between	
  11	
  people	
  =	
  $311	
  AUD	
  
	
  
Flight	
  DJ571	
  –	
  Amount	
  refunded	
  from	
  Flight	
  JQ988	
  
$311AUD	
  –	
  $242AUD	
  
	
  
TOTAL	
  CLAIMED:	
  $69	
  AUD	
  



	
  



	
  

Qantas	
  Flight	
  QF583:	
  
	
  
$2561.22	
  AUD	
  between	
  9	
  people	
  =	
  $284.58	
  AUD	
  
	
  
TOTAL	
  CLAIMED:	
  $284.58	
  AUD	
  



	
  



	
  

Additional	
  Accomodation	
  Cost:	
  
	
  
$2880	
  NZD	
  over	
  4	
  x	
  days	
  =	
  $720	
  NZD	
  per	
  day	
  
2	
  days	
  @	
  $720	
  NZD	
  between	
  12	
  people	
  =	
  $120	
  NZD	
  
2	
  days	
  @	
  $720	
  NZD	
  between	
  10	
  people	
  =	
  $144	
  NZD	
  
	
  
TOTAL	
  CLAIMED:	
  $264	
  NZD	
  



	
  

Additional	
  Car	
  Hire	
  Cost:	
  
	
  
$548.07	
  NZD	
  x	
  3	
  cars	
  over	
  4	
  x	
  days	
  =	
  $411.05	
  NZD	
  
2	
  days	
  @	
  $411.05	
  NZD	
  between	
  12	
  people	
  =	
  $68.51	
  NZD	
  
2	
  days	
  @	
  $411.05	
  NZD	
  between	
  10	
  people	
  =	
  $82.21	
  NZD	
  
	
  
Total	
  for	
  4	
  days:	
  	
  $68.51	
  NZD	
  +	
  $82.21	
  NZD	
  =	
  $150.72	
  NZD	
  



	
  



	
  



	
  
	
  

Additional	
  Car	
  Hire	
  Fuel	
  Cost:	
  
	
  
$43.30	
  NZD	
  +	
  $70.43	
  NZD	
  =	
  $113.73	
  NZD	
  
$113.73	
  NZD	
  between	
  10	
  people	
  =	
  $11.37	
  NZD	
  
	
  

Total	
  Additional	
  Car	
  Hire	
  Cost:	
  
	
  
Car	
  Hire	
  +	
  Fuel:	
  
	
  
$150.72	
  NZD	
  +	
  $11.37	
  NZD	
  =	
  $162.09	
  NZD	
  
	
  
TOTAL	
  CLAIMED:	
  $162.09	
  NZD	
  



	
  

Additional	
  Food	
  Cost	
  1:	
  
	
  
$517.96	
  NZD	
  between	
  12	
  people	
  =	
  $43.16	
  NZD	
  
	
  



	
  

Additional	
  Food	
  Cost	
  2:	
  
	
  
$55.14	
  NZD	
  between	
  12	
  people	
  =	
  $4.60	
  NZD	
  
	
  



	
  

Additional	
  Food	
  Cost	
  3:	
  
	
  
$52.76	
  NZD	
  between	
  10	
  people	
  =	
  $5.28	
  NZD	
  
	
  



	
  

Additional	
  Food	
  Cost	
  4:	
  
	
  
$484.50	
  NZD	
  between	
  10	
  people	
  =	
  $48.45	
  NZD	
  
	
  



	
  
	
  
	
  
	
  
	
  

Additional	
  Food	
  Cost	
  5:	
  
	
  
$31.78	
  NZD	
  between	
  10	
  people	
  =	
  $3.18	
  NZD	
  

Total	
  Additional	
  Food	
  Cost:	
  
	
  
$43.16	
  NZD	
  +	
  $4.60	
  NZD	
  +	
  $5.28	
  NZD	
  +	
  $48.45	
  NZD	
  +	
  $3.18	
  NZD	
  =	
  $104.67	
  NZD	
  
	
  
TOTAL	
  CLAIMED:	
  $104.67	
  NZD	
  



	
  

Additional	
  notes:	
  
	
  
12	
  people	
  staying	
  in	
  the	
  house	
  for	
  the	
  trip.	
  
	
  
Costs	
  have	
  generally	
  been	
  divided	
  between	
  12	
  people.	
  	
  On	
  
the	
  17/8/11,	
  two	
  people	
  cancelled	
  the	
  remaining	
  2	
  flights	
  
booked	
  and	
  payed	
  extra	
  to	
  come	
  back	
  early.	
  	
  


